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Cancer is not the end; it's the start of a new way of life
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Hong Kong Cancer Fund was established 20 years

ago to provide support, information and care to those
living with cancer, and to increase awareness and
knowledge of cancer in our community. It all began
with CanSurvive - a bilingual support group that meets
regularly to share experiences and gain support from
each other. As the demand for additional cancer support
continued to grow, the Cancer Fund worked alongside
some of the early support groups, such as New Horizon,
New Voice, Hong Kong Stoma Association and many
others, to rapidly expand the network. Recognising

the need for a centralized meeting point to be shared
amongst the various self-help groups, the concept of
CancerLink was born in 1997.

The first centre was dedicated to the late Princess
Diana, who provided encouragement and support to
the establishment of the service. In addition to housing
the many peer support groups under the Friends

of CancerLink network, we went on to expand our
services. We recognized the importance of providing
choices to patients in their healing process. The hotline,
counselling services, a well-stocked library of cancer
information, courses on how to cope, nurse specialists
to offer guidance, equipment loans to aid recovery

and holistic therapies are just some of the numerous
choices available at CancerLink.

The network of support continued to grow, not only in the
hospitals, but also in the home and in the community.
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The success of our first CancerLink centre in Wong
Tai Sin led to the establishment of a second centre in
Central, a haven that focuses on individual wellness
and care. Our close collaboration with the Hospital
Authority and working partners has also enabled us to
provide quality care.
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Over the past 10 years we have: distributed more than
800,000 bilingual cancer booklets to more than 22
countries; answered more than 32,000 calls through
our hotline; helped more than 40,000 people who have
attended our rehabilitation programmes; and gained
support from close to 10,000 members under our
Friends of CancerLink umbrella.

The wealth of choices we make available to clients and
their families throughout the cancer journey are a
tribute to our dedicated staff, volunteers, professional
carers, working partners and generous donors. We
look forward to a bright future, where we continue
to strengthen our support network, reach out with
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Cancer is a community concern. Not only
because it affects so many of us, but because
it takes a community effort to overcome it.

Many years ago, doctors were single-
handedly tackling the physical impact of
cancer, whilst friends and families were
left to struggle with the practicalities and
emotional effects such a diagnosis brings.
Realising the desperate need, Cancer Fund
pioneered the very first haven of hope in
Hong Kong that offered free information,
psychological support and social care to
those affected by cancer. We called this
haven, CancerLink.

Since its establishment in 1997, CancerLink
has become a unique place, almost like

a family in fact, made special by our
professional cancer carers, countless cancer
survivors who are our volunteers, social
workers, staff, nurses, doctors and trained
therapists who have contributed their time
and expertise to build this haven. It is at our
centres that we empower people to fight
cancer with more than just medicine.

This book serves as a tribute to cancer
survivors and families, and their courage in
taking part in their own healing. It is also a
gesture to recognise the many individuals

and multitude of roles that have helped
to provide hope and relief through
CancerLink.

Working as a team, we at the Cancer Fund
achieved many of our goals in support of the
community. Yet there is much more work to
be done. Our vision is to extend home care
services and palliative support beyond the
confines of CancerLink and into the homes
of those who need us most. I know that with
your commitment and drive, we can make
this happen.

Of course, all we have accomplished would
not have been possible without the generous

support of our donors. We are indebted to our
entire Circle of Friends network, corporate
patrons and supporting foundations who
believe so strongly in our cause and continue
to make our work possible.

To everyone who has and will go on to make
his or her own individual contribution to
our services, I extend my deepest gratitude.
I hope some of the messages and pictures
throughout this book will reflect your belief
in our mission and what it means to be part
of the CancerLink family.

Sally Lo, MBE
Chairman, Hong Kong Cancer Fund
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Community care
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More than 32,000 people were
helped through our hotline over

the past 10 years

Can you imagine being diagnosed with breast cancer,
having your husband abandon you, being separated from
your children and then trying to overcome the challenge
of cancer alone? This is the story of my client “Julie”.

Sometimes, cancer can compound everyday problems
in life. Something that started off as a health challenge
later transforms into something much more traumatic.
Many people that come here need a shoulder to lean on
and, more than anything, a reassuring voice to guide
them through the maze of uncertainty.

For situations like “Julie’s”, I helped to guide her

to a place of hope and restore her with a sense of
empowerment. CancerLink provides both individual
counselling, couples therapy and family counselling

to help patients and families cope with their diagnosis
and overcome the psychological hurdles they face.
Cancer is not the end of the world; it’s the start of a new
way of life, and I do my very best to help those affected
by cancer to learn to adapt.

Kam Wong, Senior Programme Manager

I remember one case where a lady with breast cancer,
who was married and had a two-year-old son called our
hotline. She seemed very confident and in control of
her emotions, ready to face her surgery and treatment.
I was a bit surprised by her call as most people call our
hotline in a state of panic or despair.

She went on to tell me that she wanted to seek counselling
for her husband, as he had been acting angrily towards
her ever since she was diagnosed. They had started

to sleep apart, stopped communicating, and their
relationship had subsequently started to break down.

I always remember this call vividly because it reminds
me that cancer doesn't just affect the person with
cancer. It affects the entire family. I'm hopeful that

our brief discussion offered some form of comfort and
helped to resolve some of the difficulties she was facing.
Sometimes just talking is therapy in itself.

Zoe Choi, Programme Executive
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I once overheard a cancer survivor talking to a newly
diagnosed cancer patient at CancerLink. The cancer
survivor said to the patient, “As your understanding
and knowledge increase, your fears will diminish.”
This person’s observation perfectly illustrates the
importance of the up-to-date information we provide
to patients and families. More often than not, it

is ignorance of treatment that makes people feel

most anxious; this is why knowledge of cancer is so
important when it comes to patients taking control of
their illness. By providing a whole series of information
booklets on the various types of cancer and treatment
options, as well as guidelines on what to expect and
how to prepare, our goal is to empower patients and
their carers to take control of their cancer journey and
approach their treatment with confidence.

Raymond Chan, Programme Manager
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their own diagnosis or share problems that they know
others will understand.

CancerLink provides an environment where those
living with cancer can discuss their fears and concerns
openly, free from surrounding opinions or pressure
from families, doctors, and concerned friends.

The best thing about our peer support groups is that
people have the opportunity to be themselves. Through
these groups, I see individuals starting to take control
of their cancer, rather than letting cancer control them.
This is the most rewarding outcome.

Pisa Lee, Programme Manager
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Rehabilitation classes are an important tool for

cancer patients and their families. We help to provide
information on practical topics, from advice on how

to better the cancer recovery process through diet and
nutrition and how to prepare for chemotherapy, to how
to care for patients at home, or even advice on how to
get a good night’s sleep.

CancerLink’s rehabilitation classes take away the
stress and overwhelming anxiety of being in a hospital
setting, and provide the opportunity for patients and
their families to better prepare for their cancer journey.

In my experience, the rehabilitation setting provides
a sanctuary for patients and family members to ask
questions, share thoughts and concerns, and in the
long term, to feel more empowered and confident in
their everyday lives.

Venus Cheng, Centre-in-Charge, CancerLink Wong Tai Sin
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Nursing care is all about offering detailed guidance to
patients and their family carers so that they can manage
the physical and practical effects of the cancer journey.

As a specialist nurse in oncology and palliative care, I
listen carefully to an individual’s situation, and from
there offer guidance on a whole host of nursing-related
questions, from what to expect during chemotherapy
to how to manage insomnia, ways to boost the immune
system or how to care for a patient following surgery.
Perhaps the best way to summarise how people benefit
from specialist nursing care is through the following
note I received from a former patient:

“You are the first one who has understood completely
what I'm going through...both spiritually and
physically...thank you so much.”

Camila Li, Centre-In-Charge & Nurse Specialist, CancerLink Central
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Chiu Man Ming

Diagnosed with nasopharyngeal cancer in February, 2002

When first diagnosed with nasopharyngeal cancer
(NPC), I felt numb. I didn’t smoke, I ate healthily, and I
didn’t drink alcohol; so why should it be me?

Soon after my diagnosis, I received radiotherapy
treatment. This was a very difficult time - the skin
around my neck burnt and turned very dark. I

was stared at in the street, and this made me very
uncomfortable.

A few months before my diagnosis, I was forced into
retirement from my long-time job as a teacher due to
restructuring. On top of this, my diagnosis felt like a
double blow, and I felt very low.

Desperate for help, I called CancerLink’s hotline to
explore the available treatment options and support
services. I was put in touch with a fellow NPC patient
who generously shared her experience with me.

She gave me some helpful advice and her support
helped me to accept my situation. Soon after, I visited
CancerLink at Wong Tai Sin. The fact that nobody gave
me strange looks and I no longer felt alone was a true
turning point for me and I was finally able to face the
reality of my condition.

On a positive note, I look back and see that cancer

has enlightened me. I joined Cancer Fighter Class I at
CancerLink, my first class at the centre. I recall a fellow
NPC patient in the class who said that she had been
keeping her illness from her mother.
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One day towards the end of the course,
she told us, in tears, that she had finally
found enough courage to tell her mother
her situation, and she felt relieved. I felt
so happy for her. With less fear, we can
communicate at a deeper level.

In the spring of 2005, I had a relapse. Luckily,
I discovered it early, and I needed only a
right radical neck dissection of my lymph
nodes. However, this procedure left me with
a slow tongue and made eating difficult.
Thanks to the relapse patient-group in
CancerLink, I learnt from a volunteer
doctor that speech therapy could alleviate
my condition of mild dysphagia. I sought
the help of a speech therapist who gave me
helpful treatment and valuable advice. I
also joined a course of music therapy at the
Prince of Wales Hospital Cancer Patients
Resource Centre, a gift from the Cancer
Fund. I found it very enjoyable and gained a
sense of peace from the experience.

But most of all, I appreciate the counselling
service offered by CancerLink. I have come
to learn, in the course of my counselling
sessions, how to face my problems and
interpret them in a more positive manner. It
allowed me to release some of my repressed
emotions; I am more aware of the potential
for goodness and healing in myself and in
the people Ilove — and I learnt to depend on
me as well. I have come to see every day as a
blessing — the first day of the rest of my life.
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Chu Wah

60, colorectal cancer survivor, part-time taxi driver

In June of 1997, my doctor confirmed that I had
colorectal cancer. I remember the day like yesterday - a
day of darkness where the world turned black.

I was thrown into the deep-end. My cancer treatment
was the full three-course meal of surgery, radiotherapy
and chemotherapy. This was too much to bear on

my own, and from that moment on, I knew I needed
additional support to get me through.

That same year, I joined the colorectal cancer support
group organised by CancerLink and Queen Elizabeth
Hospital. I have been an active participant and
volunteer ever since, and CancerLink has become my
second home.

For me, the Cancer Fighter Class was like a piece of
floating wood in the ocean. I was able to grab onto it
and save myself from drowning in a sea of despair.
CancerLink’s rehabilitation programmes taught me a
lot about cancer and helped to change my perspective
on life.
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I quickly realized that there were others out
there who needed similar support, and, with
a group of fellow colorectal cancer patients,
we decided to start the Cheong Hong Club.

I participated in numerous volunteer
training and group management sessions at
CancerLink to learn ways to improve peer
support.

It feels good to see other patients regain
confidence after listening to our experience.
Helping others overcome cancer has given
me strength. The group has now grown
from a small circle of 10 people, to a massive
group involving more than 250 members.

CancerLink provides the platform for
different cancer support groups to exchange
their experiences and take strength from
one another. Without the support from the
social workers at CancerLink and funding
from Hong Kong Cancer Fund, I don’t think
we would be where we are today.
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Tsui On Yi

Diagnosed with cervical cancer in October 2005

Ilive alone, and I began my cancer experience all alone.
But now I have a new family — CancerLink. I can't
express how grateful I am for their care and support
throughout my cancer journey.

Following my diagnosis of cervical cancer two years
ago, I immediately started to undergo surgery and
radiotherapy. The side effects from radiotherapy
severely affected my ability to live independently.
Things as simple as preparing meals and shopping
became impossible tasks. I felt dizzy with pain and my
body lost all its strength and vitality. I was weak to the
point of feeling paralyzed, and at that point I began to
think that death was a better option for me. I had no
one to care about me. I was alone and helpless.

The hospital required someone to accompany me

for my regular visits and, knowing that I lived alone,
referred me to CancerLink and the New Horizon Club.
After reviewing my situation, the social workers helped
to arrange a home-care service for me. The volunteers
came to my house to escort me to the hospital and
helped with housework. They were so kind and caring
and I could never have imagined before how strangers
could be so kind. As time went on, I started to feel less
alone. Their help went beyond dealing with practical
issues in my daily life.
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Back then, my financial situation was an
added cause of stress. I was out of work and
out of money. The social workers helped me
further by arranging hardship funds from
CancerLink to pay for my home-care service,
to purchase nutrition powder, and to pay for
transportation to and from the hospital. It
was not a lot of money, but I was thoroughly
touched and thankful for their help.

AsIrecovered, I started to see how such
severe stress and trauma had affected me
psychologically as well. I lapsed in and out
of depression and cancer made it all the
more extreme. CancerLink and the support
it gave me made a real difference to my
mental well-being. I started to attend tai chi
and other courses to deal with my sleeping
problems, and was able to start seeing life
from a new perspective, and to finally start
feeling well again.

I am now a frequent visitor to CancerLink
and I really enjoy sharing my experience
with other people. Every day is a bonus.
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Each and every day, CancerLink receives
expert guidance and support from
oncologists, professors, doctors, social
workers and other valued professionals
throughout the medical community.
Cancer Fund wishes to thank our

many partners, particularly the Hospital
Authority, who are an essential link to
providing seamless cancer care.
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Josephine Cheng, Service Coordinator, Cancer Centre at Queen Mary
Hospital
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Lee Siu-Lan, Department Operations Manager, Department of Clinical
Oncology, Tuen Mun Hospital
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Patients and doctors both agree that canceris a
challenge. The side effects of treatment are often worse
than cancer. Patients hear doctors tell them “this
treatment will help you.” But when it feels so painful,
so tiring, so challenging, patients often wonder how
people could describe this sort of treatment as “help”.

Thankfully, CancerLink stands as a role model and
haven for those challenged by cancer. They soften the
blow of treatments, soothe emotions and boost morale.
They fill the gaps in care by helping people to fight
cancer with more than just medicine.

They deserve heartfelt thanks and a round of applause
from doctors and patients.

Dr. William Foo, Director, Radiotherapy & Oncology Centre, Hong Kong
Baptist Hospital
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CancerLink is a true solace for many of us. Itis a
place of hope, where holistic care and comprehensive
services are positioned with easy access to the whole
community.

Thanks to the support of the Hong Kong Cancer
Fund, 14 self-help support groups also conduct their
activities at CancerLink, providing them with a haven
to call home. The establishment of CancerLink’s
comprehensive information and support network has
made community care for cancer patients and their
families in Hong Kong truly possible.

Hong Kong Cancer Fund’s vision to design a
multifunctional facility with a welcoming atmosphere
has ensured the very best of services and facilities are
made available at CancerLink.

I am delighted to have witnessed the development of
CancerLink and to be part of the cancer patients’ self-
help movement in Hong Kong,.

Professor Cecilia L.W. Chan

CancerLink Steering Committee Member & Professor in Health and Social
Work, Director, Centre on Behavioural Health, Professor, Department of
Social Work and Social Administration, The University of Hong Kong
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Gloria Hung, Coordinator at the Comprehensive Oncology Centre,
Hong Kong Sanatorium & Hospital
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Staff sharing from CancerLink Wong Tai Sin
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Staff sharing from CancerLink Central
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Hong Kong Cancer Fund would like to thank all of our many staff at CancerLink, partners,

sponsors, volunteers, Circle of Friends members and Friends of CancerLink who continue
to make our work in the community possible. Thanks to your contribution and support, the

quality of cancer care in Hong Kong will continue to excel.
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5. H55# Kam Mei Ling

6. 0 Choi Chung Man, Zoe

7. 22451 Lee Kam Chi

8. [#)|E 7= Kwan Shun Yee, FJIE

9. 583 Mac Seck Yun

10. ¥5FEFH Fung Lai Tim,

11. Bfi##% Chan Cheung

12. #§1bB{ Mui Miu King, Miu Miu
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14. J& Y8 Chau Yim Hoi
15.JE$R % Chow Ngan Foon
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21. ¥ # Fung Po Hing
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23. # P % 3# Wong Chan Choi Lin, i
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33. f17E K Sek Ting Po

34. 7%k WongKit Chow
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36. BB Chan Kuen
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39. HA 75 Kam Hang Fan

40. 2841 Mak Ngan Foon
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42. BREETH Chan Oi Lan, Z 3
43. /&3 Chu Wah, Albert

44. Ji|55 % Chau Mei Yin

45. B4 75 Chern Jiin Shlow

46. 55 Cheung Mo Yin

47. #FJ.¥%2 Hui Fung Chun
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Our growing network

Our network of support continues to expand, reaching out from the
hospital to the community. Our appreciation extends to our resident
support groups under the Friends of CancerLink umbrella.

+ CanSurvive

« The New Voice Club of Hong Kong

+ Hong Kong Stoma Association

« The Hong Kong Pioneers Mutual Support Association Ltd
+Yin Hong Club

+Yin Chun Club

« The Sunflower Network

« The Brightening Association (HK) Ltd

« Mutual Aid Association

+ Kin Lok Club

« The Rising Sun Association

+ Cheong Hong Club

« Orchid Support Group

+ Hong Kong Adult Blood Cancer Group Ltd

« The Hong Kong Bone Marrow Transplant Patients’ Association

BRIk E

Hong Kong Cancer Fund’s Support Network
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Prince of Wales Hospital CPRC
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CancerLink Wong Tai Sin
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Tuen Mun Hospital CPRC
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Queen Elizabeth Hospital CPRC\.
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Pamela Youde Nethersole Eastern

B ) Hospital CPRC
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Queen Mary Hospital CPRC
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Tang Shiu Kin Hospltal Integrated Palliative
PR 2 90 B A s Day Care Centre

CancerLink Central
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&5 1 3656-0700 &5 1 3667-3000
CancerLink Wong Tai Sin CancerLink Central
Unit 2-8, Wing C Unit G-03

G/F Lung Cheong House The Center

Lower Wong Tai Sin (Il) Estate 99 Queen’s Road Central
Kowloon Central

Hong Kong Hong Kong

Tel: 3656-0700 Tel: 3667-3000

www.cancer-fund.org

Cancerlink is a service of the Hong Kong Cancer Fund
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